Lone Working Risk Assessment
[DISCLAIMER — DRAFT, FOR SOLICITOR REVIEW] This template is a starting point only. You are responsible for assessing the risks of your own work, and for making sure any document you produce from it is suitable and sufficient for the task, the site and the people involved. It is not health and safety advice.
Use this where anyone works alone, out of sight or hearing of others — on site, in an empty property, at a client’s premises or travelling between jobs.
1. Document control
	Company name
	

	Site / location
	

	Assessment reference
	

	Date assessed
	

	Assessed by (name, role)
	

	Review date
	


2. Lone working activity
	Task carried out alone
	

	Where it takes place
	

	Days and times
	

	How long the person will be alone
	

	Who works alone
	


3. Can working alone be avoided?
	Could a second person be present for all or part of the task?
	

	If not, why not?
	


4. Assessment of risk factors
Answer each question. Mark “Yes” where the factor applies and note what you found.
	Factor
	Question
	Yes / No
	Notes

	Location
	Is the location remote, or is mobile signal poor?
	
	

	Location
	Is access or exit difficult, or could the person be locked in?
	
	

	Location
	Is the building unoccupied or out of hours?
	
	

	Task
	Does the task involve work at height, electricity, hot works, confined spaces or heavy lifting?
	
	

	Task
	Is any of the work too risky to do alone?
	
	

	Task
	Does the task need more than one person to do safely?
	
	

	Person
	Is the person new, inexperienced or untrained for this task?
	
	

	Person
	Is there anything about the person’s circumstances that makes working alone riskier for them?
	
	

	People
	Will the person meet members of the public or clients?
	
	

	People
	Is there a risk of violence or aggression?
	
	

	Emergencies
	Could the person summon help if injured or taken ill?
	
	

	Emergencies
	Would anyone notice if the person did not return or check in?
	
	


5. Risk rating
Likelihood: 1 Very unlikely · 2 Unlikely · 3 Possible · 4 Likely · 5 Very likely
Severity: 1 Negligible · 2 Minor injury · 3 Injury requiring time off · 4 Major injury · 5 Fatality
Rating bands: 1–4 Low (acceptable, monitor) · 5–12 Medium (reduce where reasonably practicable) · 15–25 High (do not start until reduced)
	
	Likelihood (1–5)
	Severity (1–5)
	Rating (L × S)

	Before controls
	
	
	

	After controls
	
	
	


6. Contact and monitoring
	How the person checks in (call, text, app, lone worker device)
	

	How often they check in
	

	Who they check in with (name, phone)
	

	What happens if a check-in is missed
	

	Mobile signal checked at the location? (yes / no)
	


7. Control measures
	Measure
	Responsible
	Date in place

	Check-in system agreed and tested
	
	

	Lone worker alarm or app issued
	
	

	High-risk tasks not done alone
	
	

	First aid kit carried and first aid training given
	
	

	Phone charged and vehicle fuelled before setting out
	
	

	Other
	
	


8. Emergency arrangements
	What the person does if injured or taken ill
	

	First aid kit location
	

	Nearest A&E (address)
	

	How emergency services would find and reach the person
	


9. Training
	Who
	Training given
	Date

	
	
	

	
	
	

	
	
	


10. Briefing record
I confirm this lone working assessment has been explained to me, I understand it, and I will work in line with it.
	Name
	Company
	Signature
	Date
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Lone working assessment — page 
Free template from ComplySimple (complysimple.co.uk), a trading name of Edwards Bros (Spaldwick) Ltd. Free to use for your own work; not for resale.
